
RCAP is a national non-
profit network providing 
opportunity, assistance, and 
practical guidance to small 
communities in all fifty 
states, U.S. territories, and 
on tribal lands. RCAP’s mis-
sion is to ensure access to 
safe drinking water, sanitary 
wastewater disposal, and im-
prove the quality of life for 
rural communities, so every 
American can reach their 
full potential.

RURAL COMMUNITY ASSISTANCE 
PARTNERSHIP

NATIONAL OFFICE
1701 K St. NW, Suite 700
Washington, DC 20006

202/408-1273 or 800/321-7227
www.rcap.org

info@rcap.aorg

WESTERN RCAP
Rural Community
Assistance Corporation
916/447-2854
www.rcac.org

MIDWEST RCAP
Midwest Assistance Program
800/822-2981
www.map-inc.org

SOUTHERN RCAP
Communities Unlimited
479/443-2700
www.communitiesu.org

NORTHEAST RCAP
RCAP Solutions

800/488-1969
www.rcapsolutions.org

GREAT LAKES RCAP
WSOS Community
Action Commission

800/775-9767
www.glrcap.org

SOUTHEAST RCAP
Southeast Rural

Community Assistance Project
866/928-3731

www.southeastrcap.org
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What is RCAP?



What We Do
• Training and technical 

assistance for small drinking 
water systems to achieve and 
maintain compliance. 

• Training and technical 
assistance to small 
community and onsite/
decentralized wastewater 
systems. 

• Training and technical 
assistance for private well 
owners to help improve water 
quality. 

• Capacity-building training 
and technical assistance 
for operators, board 
members, and managers of 
small community and non-
community water systems. 

• Assist communities in 
capacity-building efforts and 
preparing funding applications. 

• Help reduce or eliminate 
pollution through technical 
assistance and training to 
improve the planning and 
management of solid waste 
sites. 

• Regional and state partners 
also assist in: housing, lending, 
economic development, and 
more. 

RCAP provides training for newcomers 
and seasoned professionals alike, on a 
variety of topics, in-person in a specific 
community, through local and regional 
training events, an annual national 
training conference, and online and 
through print publication. Topics 
include, but are not limited to: 

• Board Training and Governance
• GIS
• Water Operator Training
• Private Wells
• Tribal Systems
• Wastewater Systems

Technical Assistance
RCAP offers assistance to rural and 
small communities for their community 
and non-community water and 
wastewater systems, as well as private 
wells and septic systems. RCAPs 
technical assistance includes, but is not 
limited to:
• gathering  initial data
• determining eligibility for 

technical and financial assistance.
• helping assesses problems and 

prioritizes needs.
• developing  a problem description.
• creating a service plan.
• granting the community a 

dedicated Technical Assistance 
Provider (TAP) to oversee the 
project.

• coordinating work with 
community members.

• helping communities find and 
utilize other resources available to 
them.

• helping keep funder and/or 
primacy agencies informed.

• offering resources that sustain 
their systems once projects are 
completed.

• offering a library of resources 
available in digital and print (Spanish 
versions are also available).

• offering in-person training and 
distance assistance opportunities.

• offering some funding 
opportunities available.

Development
The Rural Community Assistance 
Partnership (RCAP) began in 1973 with 
the mission of assisting rural Americans 
in their efforts to improve the quality 
of life in their communities. With a 
staff of more than 200 experts, we are 
able to help more than 17,000 small 
rural communities in the last decade. 
Most of the communities we assist 
are economically disadvantaged and 
have populations under 2,500. RCAP’s 
approach is to assist a community 
hoalisticlly, so we focus on capacity-
building and sustainable solutions. 
We also work to maintain and expand 
resources available to small and rural 
communities so they can continue to 
reach their full potenital.
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