Emergency Contact List*

Water and Wastewater systems should adopt an emergency response plan (ERP), and review and revise it regularly. Coordinate with local first responders and your Local Emergency Planning Committee as you develop and revise your ERP.

This sample document is an “Emergency Contact List.” It is an essential part of your ERP. It contains spaces for the names and telephone numbers of people you might need to call in the event of an emergency. This is a critical document to have available to appropriate officials at all times. It gives you a quick reference to all names and telephone numbers that you need for support in case of an emergency.

The Emergency Contact List can be printed and completed by hand, or saved on your computer and filled in by typing into the saved document. Filling out this Emergency Contact List should remind you to think about all the people you might need to contact in an emergency. It also may encourage you to talk to these people about what you and they would do if an emergency were to occur. Document who has copies of the ERP and this contact list in the ERP/Contact column provided.

Section#1 – System Identification

System ID# or NPDES#
 System Name 

Town/City
 System Telephone

Evening/Weekend Telephone
 System Fax

Email____________________________________________
System Contact








Population Served
Number of Service Connections

Person responsible for maintaining this emergency contact list

Name and Title
 Telephone

*From Protecting your Community’s Assets..A Guide for Small Wastewater Systems. National Environmental Training Center for Small Communities.2002. (See Security Tools and Resources.)
Section 2:  Notification/Contact Information 

Local Notification List

	ORGANIZATION
	ERP/CONTACT LIST
	CONTACT NAME/TITLE
	CONTACT # (s) (DAY) 1st/2nd
	CONTACT # (s) (NIGHT) 1st/2nd
	EMAIL

	Fire Department
	
	
	
	
	

	Police Department
	
	
	
	
	

	FBI Field Office
	
	
	
	
	

	Local Health Dept.
	
	
	
	
	

	Primacy Agency

District Office
	
	
	
	
	

	Local Hospital
	
	
	
	
	

	Local Emergency Planning

Committee Contact
	
	
	
	
	

	Emergency Medical Services


	
	
	
	
	

	Poison Center
	
	
	
	
	

	Local Pharmacy
	
	
	
	
	


*Contact Numbers may include: telephone, cellular phone, pagers, radio call numbers, as appropriate. 

	ORGANIZATION
	ERP/CONTACT LIST
	CONTACT NAME/TITLE
	CONTACT # (s) (DAY) 1st/2nd
	CONTACT # (s) (NIGHT) 1st/2nd
	EMAIL

	Local Nursing Home
	
	
	
	
	

	Local Schools
	
	
	
	
	

	Local Prisons
	
	
	
	
	

	Local Government

Official
	
	
	
	
	

	Local Hazmat Team
	
	
	
	
	

	Wastewater System

Operator
	
	
	
	
	

	Neighboring Wastewater

System Operator
	
	
	
	
	

	Downstream Drinking Water

System Operator
	
	
	
	
	

	Other
	
	
	
	
	


*Contact Numbers may include: telephone, cellular phone, pagers, radio call numbers, as appropriate. 

Service/Repair Notification List

	ORGANIZATION
	ERP/CONTACT LIST
	CONTACT NAME/TITLE
	CONTACT # (s) (DAY) 1st/2nd
	CONTACT # (s) (NIGHT) 1st/2nd
	EMAIL

	Electrician
	
	
	
	
	

	Electric Utility Company
	
	
	
	
	

	Gas Utility Company
	
	
	
	
	

	Sewer Utility Company
	
	
	
	
	

	Telephone Utility Company
	
	
	
	
	

	Plumber
	
	
	
	
	

	Pump Specialist
	
	
	
	
	

	“Dig Safe” or local equivalent
	
	
	
	
	

	Soil Excavator/

Backhoe Operator
	
	
	
	
	

	Equipment Rental

(Power Generators)
	
	
	
	
	


*Contact Numbers may include: telephone, cellular phone, pagers, radio call numbers, as appropriate. 

	ORGANIZATION
	ERP/CONTACT LIST
	CONTACT NAME/TITLE
	CONTACT # (s) (DAY) 1st/2nd
	CONTACT # (s) (NIGHT) 1st/2nd
	EMAIL

	Equipment Rental (Chlorinators)
	
	
	
	
	

	Equipment Rental

(Portable Fencing)
	
	
	
	
	

	Equipment Repairman
	
	
	
	
	

	Radio/Telemetry

Repair Service
	
	
	
	
	

	Pump Supplier
	
	
	
	
	

	Chemical Supplier
	
	
	
	
	

	Local/Regional

Analytical Laboratory
	
	
	
	
	

	Other
	
	
	
	
	


*Contact Numbers may include: telephone, cellular phone, pagers, radio call numbers, as appropriate. 

State Notification List

	ORGANIZATION
	ERP/CONTACT LIST
	CONTACT NAME/TITLE
	CONTACT # (s) (DAY) 1st/2nd
	CONTACT # (s) (NIGHT) 1st/2nd
	EMAIL

	Department of Environmental Protection (or state equivalent)
	
	
	
	
	

	Department of Health
	
	
	
	
	

	Emergency Management

Agency
	
	
	
	
	

	Hazmat Hotline
	
	
	
	
	

	Other
	
	
	
	
	


*Contact Numbers may include: telephone, cellular phone, pagers, radio call numbers, as appropriate.

Media Notification List

	ORGANIZATION
	ERP/CONTACT LIST
	CONTACT NAME/TITLE
	CONTACT # (s) (DAY) 1st/2nd
	CONTACT # (s) (NIGHT) 1st/2nd
	EMAIL

	Designated Water or Wastewater System Spokesperson
	
	
	
	
	

	Newspaper – Local
	
	
	
	
	

	Newspaper – Regional/State
	
	
	
	
	

	Radio
	
	
	
	
	

	Radio
	
	
	
	
	

	Radio
	
	
	
	
	

	Television
	
	
	
	
	

	Television
	
	
	
	
	

	Television
	
	
	
	
	

	Other
	
	
	
	
	


*Contact Numbers may include: telephone, cellular phone, pagers, radio call numbers, as appropriate. 

































